BLUE RIBBON PHYSIOTHERAPY
COVID-19 POLICIES AND PROCEDURES

Before Your Appointment

Please complete a self-screen for COVID-19 prior to every
appointment.

This screening will be emailed to you prior to your appointment.
Please complete and submit the screening on the day of your
appointment. If you do not have access to a computer, it can be
completed over the phone.

Please bring a proper surgical/procedure mask, if you have one, if you do not one
will be available at the clinic for a small fee of $2.00.

Please come to your appointment alone, if for some reason you are unable to do so
please contact us well before your appointment time for accommodations to be
made.

We are requesting a credit card on file for contactless billing.
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Arriving at Your Appointment

Patients are strongly encouraged to arrive on time for their

appointments, as the waiting area will NOT be used. This will help

to minimize patient’s exposure to other individuals.

Please put your mask on before entering the clinic. For home care

patients, please put on your mask before physiotherapist enters

your home. If you do not have one, a mask will be provided to you for a small fee.
Once you have arrived at the clinic please wait at the designated signed marked
area in the clinic space where you will be greeted by your physiotherapist and
appropriately screened.

Before entering the treatment area we are required to conduct a verbal COVID-19
screening.

Home care patients will be screened over the phone before physiotherapist enters
your home.

Your body temperature will also be taken using a contactless thermometer.

You will be required to perform proper hand hygiene before starting treatment.
Hand sanitizer will be located at front desk and throughout the clinic space and you
will have as well access to a sink and soap within the clinic.




During Your Appointment

To protect both patients and health practitioners, your

physiotherapist, will be wearing a mask and a face shield at all

times.

Physiotherapists will be wearing gloves at all times, which will be

changed between every patient, and whenever otherwise

required.

Physiotherapists will be wearing scrubs and will be changing at the clinic to avoid
cross contamination.

Strict hand and environmental sanitization will be practiced.

After Your Appointment

Billing will be done at the end of the day and your invoice and
receipt will be emailed to you.

Your physiotherapist will be in contact with you for scheduling
future appointments as deemed appropriate.

Please sanitize or wash hands before leaving the clinic.

Please do NOT take your mask off before leaving clinic.

Behind the Scenes

To minimize the number of individuals in the clinic and to

provide adequate time to clean clinic space, wash hands and

prepare for the next patient, 15 minute gaps will be allocated

between every appointment.

Hospital Grade Industrial cleaners approved by Health Canada will be used
throughout the clinic.

Your physiotherapist will be performing a self-screening each work day and you will
be contacted if they are unable to work due to symptoms.

Reduce the Risk of COVID-19

If you need to cough or sneeze, please do so into your elbow.
Wash your hands immediately after coughing or sneezing.
Throw away any tissues into the garbage can immediately.
Avoid touching your face.

Do not share food or drinks.




